
Ref. Nome SLA EBA GL Total 01-jul-23 02-jul-23

SLA1 Disponibilidade das API PSD2 * 99,0% 2.2 100% 100% 100%

SLA1.1 Disponibilidade das API PSD2 - Responsabilidade SIBS 99,0% NA 100% 100% 100%

SLA2 Performance para PISP 5.000 milisegundos 2.3.a 1 542 1 462 1 573

SLA2.1 Performance para PISP - Componente SIBS 2.500 milisegundos NA 1 533 1 462 1 573

SLA2.2 Performance para PISP - Componente Banco 2.500 milisegundos NA 1 212 0 0

SLA3 Performance para AISP 7.000 milisegundos 2.3.b 1 429 1 102 1 414

SLA3.1 Performance para AISP - Componente SIBS 3.500 milisegundos NA 475 523 434

SLA3.2 Performance para AISP - Componente Banco 3.500 milisegundos NA 2 054 1 581 1 857

SLA4 Performance para CBPII 5.000 milisegundos 2.3.c 0 0 0

SLA4.1 Performance para CBPII - Componente SIBS 2.500 milisegundos NA 0 0 0

SLA4.2 Performance para CBPII - Componente Banco 2.500 milisegundos NA 0 0 0

SLA5 Taxa de Erros nas respostas aos TPPs 10% 2.3d 7,44% 0,40% 0,00%

SLA5.1 Taxa de Erros nas respostas - Responsabilidade SIBS 5% NA 4,52% 0,00% 0,00%

SLA5.2 Taxa de Erros nas respostas - Responsabilidade Bancos 5% NA 2,92% 0,40% 0,00%

SLA6 Resolução incidentes - Críticos 90% em < 4horas 6.1 n.a.

SLA7 Resolução incidentes - Alta 90% em < 16horas 6.1 n.a.

SLA8 Resolução incidentes - Média
80% em < 2 dias 

úteis
NA n.a.

SLA9 Resolução incidentes - Baixa
80% em < 5 dias 

úteis
NA n.a.

* Devido a falta de informação a Disponibilidade das API PSD2 só se refere a Responsabilidade SIBS

Report SIBS API Market

ASPSP: CAIXA DE CREDITO AGRICOLA MUTUO DE MAFRA

Período:  01-jul-2023 a 30-set-2023



03-jul-23 04-jul-23 05-jul-23 06-jul-23 07-jul-23 08-jul-23 09-jul-23 10-jul-23 11-jul-23 12-jul-23

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

1 401 1 597 1 388 1 537 1 754 1 344 1 492 1 488 1 429 1 807

1 401 1 597 1 349 1 537 1 628 1 344 1 492 1 488 1 429 1 807

0 0 887 0 1 328 0 0 0 0 0

1 320 1 524 1 179 1 848 1 695 1 203 1 991 1 407 1 552 1 618

715 580 625 745 936 736 450 528 527 682

1 680 1 872 1 681 1 989 2 084 1 350 2 013 2 250 2 027 2 277

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0,81% 3,25% 0,36% 1,06% 7,75% 0,78% 0,65% 0,00% 0,22% 14,54%

0,81% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 1,76%

0,00% 3,25% 0,36% 1,06% 7,75% 0,78% 0,65% 0,00% 0,22% 12,78%



13-jul-23 14-jul-23 15-jul-23 16-jul-23 17-jul-23 18-jul-23 19-jul-23 20-jul-23 21-jul-23 22-jul-23

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

1 504 1 592 1 524 1 625 1 776 1 582 1 544 1 561 1 837 1 730

1 504 1 592 1 524 1 625 1 776 1 582 1 544 1 561 1 837 1 730

0 0 0 0 0 0 0 0 0 0

1 231 1 434 1 741 1 529 1 478 1 491 1 100 1 114 1 777 1 511

699 488 519 1 004 600 683 494 565 536 767

1 829 1 845 1 989 1 540 1 614 1 856 1 557 1 482 2 389 1 817

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

36,69% 0,00% 8,05% 0,00% 1,26% 9,22% 7,27% 9,73% 4,78% 0,94%

0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,21% 0,00%

36,69% 0,00% 8,05% 0,00% 1,26% 9,22% 7,27% 9,73% 4,57% 0,94%



23-jul-23 24-jul-23 25-jul-23 26-jul-23 27-jul-23 28-jul-23 29-jul-23 30-jul-23 31-jul-23 01-ago-23

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

1 360 1 571 1 751 1 819 1 389 1 592 1 521 1 521 1 452 1 597

1 360 1 571 1 751 1 819 1 389 1 592 1 521 1 521 1 452 1 597

0 0 0 0 0 0 0 0 0 0

990 1 808 1 873 1 605 1 192 1 468 1 823 1 798 2 006 1 013

428 594 813 550 587 440 571 475 730 588

1 342 2 004 2 382 2 418 1 613 2 029 2 039 2 351 2 369 1 675

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0,00% 8,39% 1,25% 0,00% 3,81% 0,55% 0,72% 0,00% 0,39% 0,67%

0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00%

0,00% 8,39% 1,25% 0,00% 3,81% 0,55% 0,72% 0,00% 0,39% 0,67%



02-ago-23 03-ago-23 04-ago-23 05-ago-23 06-ago-23 07-ago-23 08-ago-23 09-ago-23 10-ago-23 11-ago-23

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

1 759 1 563 1 438 1 419 1 615 1 614 1 417 1 517 1 872 1 455

1 759 1 563 1 438 1 419 1 615 1 580 1 417 1 517 1 872 1 455

0 0 0 0 0 865 0 0 0 0

1 977 2 015 1 630 1 338 1 663 1 856 1 159 1 737 2 069 1 620

484 463 462 376 379 418 407 658 667 725

2 715 2 706 2 268 2 026 2 499 2 664 1 976 2 019 2 373 1 644

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

1,20% 2,48% 0,53% 0,21% 0,00% 0,00% 0,45% 0,59% 2,33% 0,00%

0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00%

1,20% 2,48% 0,53% 0,21% 0,00% 0,00% 0,45% 0,59% 2,33% 0,00%



12-ago-23 13-ago-23 14-ago-23 15-ago-23 16-ago-23 17-ago-23 18-ago-23 19-ago-23 20-ago-23 21-ago-23

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

1 535 1 468 1 567 1 811 1 483 1 396 1 520 1 559 1 469 1 638

1 535 1 468 1 567 1 811 1 483 1 396 1 520 1 559 1 469 1 553

0 0 0 0 0 0 0 0 0 1 858

1 421 1 375 791 1 466 1 228 1 535 1 076 1 008 1 703 1 549

380 533 426 418 537 686 553 668 554 484

2 086 1 800 1 625 2 160 1 692 2 081 1 917 1 641 1 880 1 886

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

1,91% 0,00% 2,53% 0,50% 2,49% 0,00% 2,19% 0,61% 0,00% 1,28%

0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00%

1,91% 0,00% 2,53% 0,50% 2,49% 0,00% 2,19% 0,61% 0,00% 1,28%



22-ago-23 23-ago-23 24-ago-23 25-ago-23 26-ago-23 27-ago-23 28-ago-23 29-ago-23 30-ago-23 31-ago-23

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

1 679 1 610 1 037 1 855 1 429 1 652 1 531 1 525 1 021 913

1 679 1 610 1 037 1 855 1 429 1 652 1 531 1 496 990 830

0 0 0 0 0 0 0 727 1 165 1 453

1 383 1 560 1 356 1 019 956 1 552 1 526 1 182 1 110 881

456 756 701 603 594 504 638 657 452 339

1 702 1 681 1 600 1 329 1 422 2 020 1 890 1 426 1 824 1 724

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

6,18% 5,42% 0,00% 0,66% 0,51% 0,26% 0,52% 0,32% 3,10% 20,71%

0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 10,06%

6,18% 5,42% 0,00% 0,66% 0,51% 0,26% 0,52% 0,32% 3,10% 10,65%



01-set-23 02-set-23 03-set-23 04-set-23 05-set-23 06-set-23 07-set-23 08-set-23 09-set-23 10-set-23

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

1 710 1 621 1 429 1 795 1 622 1 614 1 543 1 781 1 556 1 639

1 666 1 621 1 429 1 795 1 622 1 614 1 543 1 781 1 556 1 639

1 145 0 0 0 0 0 0 0 0 0

1 253 1 348 916 1 247 965 1 120 713 1 990 1 209 1 323

317 312 298 332 322 316 307 343 335 311

2 053 1 982 1 573 2 166 1 517 2 304 1 851 2 725 1 955 1 577

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

25,64% 26,63% 10,18% 13,75% 22,27% 32,36% 23,41% 8,25% 24,11% 16,51%

21,37% 21,74% 8,42% 13,21% 11,72% 10,71% 21,37% 7,19% 21,28% 16,51%

4,27% 4,89% 1,75% 0,54% 10,55% 21,65% 2,04% 1,06% 2,84% 0,00%



11-set-23 12-set-23 13-set-23 14-set-23 15-set-23 16-set-23 17-set-23 18-set-23 19-set-23 20-set-23

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

1 604 1 612 1 281 1 722 1 427 1 604 1 797 1 539 1 674 1 600

1 604 1 612 1 236 1 722 1 427 1 604 1 797 1 442 1 674 1 600

0 0 1 155 0 0 0 0 1 116 0 0

1 880 1 011 1 243 1 124 1 228 1 221 983 1 769 1 306 1 769

338 314 334 367 409 516 314 354 360 351

2 553 2 235 1 652 1 431 1 554 1 455 1 783 2 298 1 943 2 382

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

12,81% 16,71% 26,10% 34,15% 16,45% 32,58% 18,00% 10,49% 21,15% 11,68%

7,64% 13,72% 22,49% 28,05% 13,42% 31,82% 14,80% 9,51% 19,38% 8,91%

5,17% 2,99% 3,61% 6,10% 3,03% 0,76% 3,20% 0,98% 1,76% 2,77%



21-set-23 22-set-23 23-set-23 24-set-23 25-set-23 26-set-23 27-set-23 28-set-23 29-set-23 30-set-23

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

1 371 1 529 1 490 1 565 1 463 1 454 0 0 0 0

1 314 1 529 1 490 1 565 1 463 1 454 0 0 0 0

1 371 0 0 0 0 0 0 0 0 0

1 130 841 1 255 982 1 374 1 097 1 203 1 676 1 430 1 436

368 318 340 330 342 328 359 348 359 332

1 798 2 164 1 675 1 333 1 856 1 605 1 992 2 233 1 904 2 072

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

13,28% 11,47% 5,74% 22,47% 18,28% 25,18% 13,27% 7,50% 14,59% 12,79%

12,45% 6,19% 5,50% 19,10% 11,72% 15,11% 11,73% 7,14% 12,81% 11,45%

0,83% 5,28% 0,24% 3,37% 6,55% 10,07% 1,53% 0,36% 1,78% 1,35%


