
Report SIBS API Market
ASPSP: CAIXA DE CREDITO AGRICOLA MUTUO DE MAFRA

Período:  01-out-2023 a 31-dez-2023

Ref. Nome SLA EBA GL Total 01-out-23 02-out-23

SLA1 Disponibilidade das API PSD2 * 99,0% 2.2 100% 100% 100%

SLA1.1 Disponibilidade das API PSD2 - Responsabilidade SIBS 99,0% NA 100% 100% 100%

SLA2 Performance para PISP 5.000 milisegundos 2.3.a 439 0 0

SLA2.1 Performance para PISP - Componente SIBS 2.500 milisegundos NA 281 0 0

SLA2.2 Performance para PISP - Componente Banco 2.500 milisegundos NA 1 548 0 0

SLA3 Performance para AISP 7.000 milisegundos 2.3.b 1 407 1 460 1 517

SLA3.1 Performance para AISP - Componente SIBS 3.500 milisegundos NA 356 322 355

SLA3.2 Performance para AISP - Componente Banco 3.500 milisegundos NA 2 010 1 768 2 109

SLA4 Performance para CBPII 5.000 milisegundos 2.3.c 0 0 0

SLA4.1 Performance para CBPII - Componente SIBS 2.500 milisegundos NA 0 0 0

SLA4.2 Performance para CBPII - Componente Banco 2.500 milisegundos NA 0 0 0

SLA5 Taxa de Erros nas respostas aos TPPs 10% 2.3d 13,81% 9,01% 10,00%

SLA5.1 Taxa de Erros nas respostas - Responsabilidade SIBS 5% NA 6,84% 5,41% 8,72%

SLA5.2 Taxa de Erros nas respostas - Responsabilidade Bancos 5% NA 6,97% 3,60% 1,28%

SLA6 Resolução incidentes - Críticos 90% em < 4horas 6.1 n.a.

SLA7 Resolução incidentes - Alta 90% em < 16horas 6.1 n.a.

SLA8 Resolução incidentes - Média
80% em < 2 dias 

úteis
NA n.a.

SLA9 Resolução incidentes - Baixa
80% em < 5 dias 

úteis
NA 0,00%

* Devido a falta de informação a Disponibilidade das API PSD2 só se refere a Responsabilidade SIBS



03-out-23 04-out-23 05-out-23 06-out-23 07-out-23 08-out-23 09-out-23 10-out-23 11-out-23 12-out-23

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

0 0 0 604 0 0 0 0 0 0

0 0 0 282 0 0 0 0 0 0

0 0 0 1 768 0 0 0 0 0 0

1 735 1 587 1 699 1 973 1 465 1 192 1 456 1 028 1 418 1 327

364 368 394 347 345 343 405 320 324 356

2 116 2 295 2 264 2 698 1 805 1 861 1 699 1 883 1 850 1 787

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

17,19% 7,61% 6,96% 9,84% 39,69% 9,52% 33,33% 24,60% 22,58% 17,95%

16,15% 6,13% 6,70% 6,91% 33,59% 9,52% 31,14% 21,66% 16,77% 11,22%

1,04% 1,48% 0,26% 2,94% 6,11% 0,00% 2,19% 2,94% 5,81% 6,73%



13-out-23 14-out-23 15-out-23 16-out-23 17-out-23 18-out-23 19-out-23 20-out-23 21-out-23 22-out-23

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

0 0 0 0 0 0 0 305 0 0

0 0 0 0 0 0 0 238 0 0

0 0 0 0 0 0 0 1 137 0 0

1 433 1 027 1 175 1 247 1 634 1 527 1 261 1 003 1 248 1 241

340 324 330 330 342 328 332 327 345 406

1 758 1 460 1 710 1 987 2 085 2 203 1 680 1 477 1 855 1 999

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

24,22% 16,15% 23,30% 26,26% 15,27% 20,28% 17,92% 22,73% 6,91% 32,48%

19,73% 14,29% 21,84% 18,52% 12,76% 16,98% 13,75% 19,55% 5,89% 28,21%

4,48% 1,86% 1,46% 7,74% 2,51% 3,30% 4,17% 3,18% 1,02% 4,27%



23-out-23 24-out-23 25-out-23 26-out-23 27-out-23 28-out-23 29-out-23 30-out-23 31-out-23 01-nov-23

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

1 886 1 753 1 103 1 390 1 627 1 130 1 454 1 506 1 287 1 180

336 333 328 417 401 344 337 376 338 328

2 687 2 343 1 550 1 978 1 810 1 605 1 863 2 276 1 889 1 718

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

25,10% 32,47% 18,26% 12,33% 17,84% 18,33% 5,41% 10,31% 13,73% 7,50%

23,87% 31,17% 17,39% 12,33% 16,22% 18,33% 5,41% 8,77% 10,02% 5,83%

1,23% 1,30% 0,87% 0,00% 1,62% 0,00% 0,00% 1,54% 3,70% 1,67%



02-nov-23 03-nov-23 04-nov-23 05-nov-23 06-nov-23 07-nov-23 08-nov-23 09-nov-23 10-nov-23 11-nov-23

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

0 0 0 1 867 0 1 197 0 0 0 0

0 0 0 352 0 444 0 0 0 0

0 0 0 1 515 0 1 506 0 0 0 0

1 618 1 390 1 245 1 212 1 094 1 053 1 340 1 138 1 300 1 558

366 342 333 340 326 386 388 356 383 357

2 331 2 167 1 635 1 596 1 736 1 639 2 039 1 686 1 669 2 157

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

11,02% 12,76% 7,36% 10,56% 13,24% 9,00% 7,14% 12,50% 12,15% 6,54%

10,17% 5,76% 3,80% 10,56% 11,95% 6,60% 6,40% 10,94% 11,45% 5,08%

0,85% 7,00% 3,56% 0,00% 1,29% 2,40% 0,74% 1,56% 0,70% 1,45%



12-nov-23 13-nov-23 14-nov-23 15-nov-23 16-nov-23 17-nov-23 18-nov-23 19-nov-23 20-nov-23 21-nov-23

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

476 246 325 241 280 212 0 232 0 0

289 246 325 241 280 212 0 232 0 0

1 498 0 0 0 0 0 0 0 0 0

1 336 1 413 1 503 1 445 1 406 1 158 1 131 1 364 1 864 1 284

358 347 344 332 343 342 372 353 382 360

1 816 1 878 2 016 1 928 1 909 1 849 1 601 1 786 2 591 1 784

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

11,18% 16,83% 13,93% 11,63% 9,49% 18,52% 3,24% 13,95% 12,93% 12,56%

9,99% 14,89% 10,05% 10,23% 8,61% 5,56% 3,24% 13,95% 10,38% 11,43%

1,19% 1,93% 3,88% 1,40% 0,88% 12,96% 0,00% 0,00% 2,56% 1,12%



22-nov-23 23-nov-23 24-nov-23 25-nov-23 26-nov-23 27-nov-23 28-nov-23 29-nov-23 30-nov-23 01-dez-23

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

0 0 0 0 296 1 862 0 0 0 0

0 0 0 0 296 488 0 0 0 0

0 0 0 0 0 1 374 0 0 0 0

835 1 789 1 223 1 065 1 713 1 296 1 460 1 583 1 553 644

362 350 456 346 350 358 360 354 361 387

1 554 2 134 1 811 1 729 2 315 1 714 1 930 2 284 2 169 2 207

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

9,26% 16,27% 6,40% 9,06% 10,06% 17,24% 7,77% 8,94% 23,94% 24,16%

9,26% 12,92% 0,62% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00%

0,00% 3,35% 5,77% 9,06% 10,06% 17,24% 7,77% 8,94% 23,94% 24,16%



02-dez-23 03-dez-23 04-dez-23 05-dez-23 06-dez-23 07-dez-23 08-dez-23 09-dez-23 10-dez-23 11-dez-23

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

0 0 0 0 417 0 0 0 0 0

0 0 0 0 417 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

1 294 1 342 1 422 1 356 1 391 1 773 404 1 313 1 483 1 302

336 336 343 335 344 344 312 327 328 331

1 765 1 766 1 884 1 899 1 827 2 362 1 538 1 788 2 067 1 784

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

11,56% 8,57% 22,98% 20,00% 8,17% 10,43% 49,04% 8,97% 4,30% 10,58%

0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00%

11,56% 8,57% 22,98% 20,00% 8,17% 10,43% 49,04% 8,97% 4,30% 10,58%



12-dez-23 13-dez-23 14-dez-23 15-dez-23 16-dez-23 17-dez-23 18-dez-23 19-dez-23 20-dez-23 21-dez-23

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

2 029 1 585 1 618 1 346 1 674 1 318 1 500 1 530 1 693 1 958

339 338 340 343 576 359 352 431 372 361

2 420 1 991 2 194 1 950 2 196 1 912 2 384 1 998 2 654 3 209

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

8,38% 12,47% 4,91% 9,69% 5,58% 9,81% 24,85% 9,09% 15,16% 20,15%

0,00% 0,00% 0,00% 0,00% 1,49% 0,00% 0,00% 0,00% 0,00% 0,00%

8,38% 12,47% 4,91% 9,69% 4,09% 9,81% 24,85% 9,09% 15,16% 20,15%



22-dez-23 23-dez-23 24-dez-23 25-dez-23 26-dez-23 27-dez-23 28-dez-23 29-dez-23 30-dez-23 31-dez-23

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

0 0 0 0 0 0 0 372 529 0

0 0 0 0 0 0 0 255 529 0

0 0 0 0 0 0 0 1 869 0 0

1 599 1 477 1 554 1 242 1 579 1 659 1 927 1 552 1 616 1 584

354 339 325 325 341 342 340 334 344 340

2 346 2 025 2 337 1 995 2 177 2 188 2 757 2 014 2 390 1 931

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

13,25% 8,93% 13,12% 15,71% 21,57% 11,22% 20,48% 7,79% 14,62% 11,18%

0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00%

13,25% 8,93% 13,12% 15,71% 21,57% 11,22% 20,48% 7,79% 14,62% 11,18%


